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BP Aero Services Warranty Repair Policy

BP Aero Services, LLC (BPAS) warrants that all workmanship has been inspected, repaired or overhauled
in accordance with the Original Equipment Overhaul Manual and that any overhaul or repair services
will be free from material defects and covered by a warranty on such defects in workmanship from the
date of shipment by BPAS according to the following table:

Repair Overhaul
All Items | 6 months or 500 hours, whichever comes first 12 months or 1000 hours, whichever comes first

With regard to materials or parts which are installed by BPAS, BPAS will, to the extent permitted by
contract with the original equipment manufacturer (OEM), pass the then existing terms and conditions
of any OEM’s warranty then in effect and applicable to the replacement part or material, if any, through
to customer.

If BPAS’s workmanship fails to comply with the applicable warranty set forth above, BPAS with regard to
any such defects in workmanship will make the repairs, replacements, and corrections necessary free of
charge to ensure such items comply in all respects with said warranty. If any replacement parts or
materials fail to comply with the provisions of any applicable OEM warranty, BPAS, to the extent
provided by the OEM Warranty, will make the repairs, replacements, and corrections necessary free of
charge to ensure such items comply in all respects with said OEM Warranty. Warranty claim
determinations will be reasonably made based on, but not limited to, inspection findings, functional
tests, failure analysis, and data logs. This warranty does not apply to abnormal wear of items unless such
wear can be directly related to a defect in the workmanship.

Under no circumstances will BPAS be responsible for consequential, or incidental damages or lost profits
or delay damages which are hereby specifically excluded from the terms of this warranty.

Warranty denial will result, but is not limited to the following conditions: component received fully or
partially disassembled, component received with signs of external damage resulting from mishandling or
misuse, other findings pointing to mishandling or misuse, or evidence that another party other than
BPAS has attempted to remedy the warranty condition. Warranty denial may also occur if the
investigation determines that failure is caused by aircraft/system deficiencies, customer caused
damage/misuse, shipping or handling damage not caused by BPAS, or exposure to environmental
conditions in excess of those published in the original equipment manufacturer's manual.




